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Customer Notice

 Citybus Limited 

 Routes A10, A11, A12, A17, A20, A21, A22, A23, A25, A26, A28,  

A29, N23, N26, N29, NA11, NA12, NA21, NA29                

Designated Staff Fare Concessions Scheme 

2023 12 18
The captioned scheme will be valid from 18 December 2023 until further notice. The details are listed as below. 
 

Routes Plying between 
Discounted 

Fare 
 

A10 Airport ←→ Ap Lei Chau 

$28.2 
A11 Airport ←→ North Point 

A12 
 

Airport ←→ Siu Sai Wan 

A17 Airport ←→ Sham Wan 

A20 / A21 
 

Airport ←→ Hung Hom $24.1 

A22 Airport ←→ Lam Tin 

$28.2 

A23 Airport ←→ Tsz Wan Shan 

A25 Airport ←→ Kai Tak 

A26 Airport ←/→ Yau Tong 

A28 Airport ←→ LOHAS Park 

A29 Airport ←→ Tseung Kwan O 

A10 / A11  / A12 

/A17/ A20 / A21 

/ A22 /A23 / A25 

/A26 /A28/ A29  

Lantau Link Bus-Bus Interchange 
→ Airport/ 

HZM Bridge Hong Kong Port 
$17.7 

NA11 Airport ←→ North Point $39.6 

NA12 Heng Fa Chuen → Airport $40.7 

NA21 Airport → Tai Kok Tsui $30.4 

NA29 Airport ←→ Tseung Kwan O $36.6 

N23 
Tung Chung/Airport ←→ 

Tsz Wan Shan 
 $20.7 

N26 
Tung Chung/Airport ←→      

Yau Tong 

N29 

Tung Chung/Airport ←→ 

Tseung Kwan O 
 

$21.7 

Tseung Kwan O Tunnel  Bus-Bus 
Interchange→Airport/Tung Chung $20.7 
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Customer Notice

 Citybus Limited 

 Points to note 

(1) 

Passengers who wish to enjoy the concessionary fare must hold a ‘Personalized Octopus Card’ encoded with 
‘Designated Employee Status’. Passengers who transfer ‘Personalized Octopus Card’ encoded with ‘Designated 
Employee Status’ to mobile devices are not eligible to enjoy the concessionary fare, whose are required to apply 
again to enjoy the concessionary fare. 
 

(2) 

Present ‘Personalized Octopus’ with ‘Designated Employee Status’ (the side with card holder’s photo and name) 
to bus captain for checking when boarding, then pay by the same Octopus card. Bus captain reserves the right 
to instruct passenger to pay normal fare whose card’s information is not clear. 

(3)

 

Bus-bus interchange discount and Cityflyer same day return discount are not eligible for passengers who have 
enjoyed the above mentioned concessionary fare (except designated interchange scheme at Lantau Link 
Bus-Bus Interchange and Tseung Kwan O Tunnel Bus-Bus Interchange). 
 

(4) 

Concessionary fare applies to bus stops wherever normal fare is lower than concessionary fare. 

(5) 

Citybus "Designated Staff Fare Concessions Scheme" website 
https://www.citybus.com.hk/designatedstaff 
 

 Thank you for your attention. 

 
 
 

Operations Department (Kowloon & N.T.)  
CF/tkc 
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